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Khio sat lay y kién mirc d9 hai long ciia ngudi din, to chire
trong gidi quyet thi tuc hanh chinh nam 2024

Thyc hién Quyét dinh s6 1165/QD-UBND ngay 07/6/2018 cua UBND tinh
Pht Yén vé ban hanh quy dinh khao sat liy y kién muc do hai long trong giai
quyét thu tuc hanh chinh & cac co quan, don vi, dia phuong trén dia ban tinh.

Thuc hién Cong vin sd 4992/UBND-NV ngay 31/8/2018 cua UBND huyén
Dong Hoa (nay la thi xd Dong Hoa) vé viée trién khai thuc hién Quy dinh khao sat
lay ¥ kién mirc d6 hai long trong giai quyét thu tuc hanh chinh & céc co quan, don
vi, dia phuong.

UBND xa Hoa Xuﬁm Nam xay dung ké hoach khao sat léy y kién muc d6
hai long ctia ngudi dan, t6 chirc trong gidi quyét TTHC nam 2024 nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

a) Khao sat 1dy y kién muc do hai 1ong ciia nguoi dan, t6 chuc déi VOl su
phuc vu cta can bg, cong chirc va co quan hanh chinh nha nudc trong tiép nhan,
giai quyét va tra két qua giai quyét thii tuc hanh chinh thuc hién theo co ché mot
ctra, mot cira lién thong nham danh gia khach quan chat lugng cung tmg dich vu
hanh chinh cong cta co quan nha nudc.

b) Thong qua khdo sat 1ay ¥ kién tao diéu kién dé nguoi dan, to chirc phat
huy vai tro gidm sat va tham gia vao cong tac cai cach hanh chinh.

¢) Gitp cho co quan quan 1y nha nudc nam bit duoc yéu cau, mong mudn
cua nguoi dan, to chic dé c6 nhitng bién phép cai thién chat lugng cung tng cac
dich vu hanh chinh cong va nang cao trach nhi¢m, thai d6 phuc vu nguoi dan, to
churc cua can b, cong chirc ngay cang tot hon.

2. Yéu ciu

T6 chirc khao sat, 1y ¥ kién danh gid mac do hai 10ng cua nguoi dan, t6
chtrc dugce thuc hién thuong xuyén sau khi két thac gidi quyét thu tuc hanh chinh.

II. PHAM VI, POI TUQNG THUC HIEN

1. Lay y kién murc d6 hai 1ong cua nguoi dan, to chice ddi véi sy phuc vu cia

co quan hanh chinh nha nudc trong tiép nhan, giai quyét va tra két qua giai quyét
tha tuc hanh chinh.



2. Doi tuong lay ¥ kién 1a nguoi dén, dai dién t0 chic d tryc tiép giao dich
va nhan két qua thuc hién tha tuc hanh chinh tai Bo phéan tiép nhan va tra két qua
cua UBND xa.

3. Dbi tuong dugce danh gia 1a co quan hanh chinh nha nude, B phan tiép
nhén va tra két qua cia UBND xd c0 giai quyé€t thu tyc hanh chinh cho ngudi dan,
to chrc.

III. NGUYEN TAC KHAO SAT, PANH GIA

1. Pam bao khoa hoc, khach quan, minh bach va dan chu trong viéc khao sat
lay ¥ kién; két qua khao sat sy hai 1ong phai dam bao tinh tin cdy, chinh Xac, gitp
co quan hanh chinh nha nudc xac dinh duge cac giai phap khic phuc nhitng ton tai,
han ché va cai thién chat lugng phuc vu; nang cao sy hai long cta nguoi dan, to
chue.

2. Bdo mat thong tin vé to chiic, c4 nhan cung cap thong tin, hop tac khao
sat lay y kién danh gia.
3. Dam bao tat ca cac thi tuc hanh chinh duoc giai quyét déu phai dugc
khéo sat, lay y kién danh gia.
4. Nghiém caflm cac hanh vi can thi€p, gy ap luc, stra chita, lam sai 1éch
thong tin, s6 liéu, két qua khdo sat.
5. Két qua khao sat sur hai long phai dugc cong bd kip thoi, rong rai.
_ IV. NOQI DUNG, HINH THUC, SO LUQNG MAU, CONG BO KET
QUA KHAO SAT
1. N¢i dung
- Viéc khao sat I'Qi,y y kién danh gia sy hai 10ng cta nguoi dan, to chirc phai
danh gia dugc 05 yéu t6 co ban cua qua trinh cung tng dich vy hanh chinh cong,
bao gom: Ti€p can dich vu hanh chinh c()ng’ cua co quan ha:mh chinh nha nudc; thu
tuc hanh chinh; can by, cong chire giai quyet cong viéc; két qua cung ung dich vu
hanh chinh cong va ti€p nhan, giai quyét gop y, phan anh kién nghi.
- N(f)i’ dung phiéu khao sat theo mﬁu:~M§}1 s6 01 voi 22 tiéu chi khao sat,
danh (;ho doi tuong khao se}t 1a nguoi dan; mau s6 02 vai 22 tiéu chi khao sat, danh
cho doi tuong khéo sat 1a to chuec.

- Vin phong-Théng ké tham muu UBND xi trong viéc hudng dan phiéu
khao sat theo mau va t6 chuirc thuc hién viéc khao sat lay y kién danh gia.

2. Hinh thirc

- Lay v kién tryc tiép tai Bo phan tiép nhan va tra két qua ciia UBND xA.
- Giri phiéu lay v kién.

3. S6 lwong phiéu khao sat



- S6 luot hd so thu tuc hanh chinh duoc tiép nhan, giai quyét va tra két qua
trong nam 2023 tai B) phan tiép nhan va tra két qua c6 1.885 ho so;

- S6 luong phiéu khao sat nam 2024 1a 200 phiéu tro 18n.
4. Cong bo két qua khao sat

- Bo phan Mot ctra thyc hién lay phiéu khao sat khi c& nhan, t6 chtc dén
giao dich ho so TTHC.

- Van phong-Théng ké tham muu UBND x4 thyc hién bao cao két qua khao
sat lay y kién danh gia mac d6 hai long cua nguoi dan, to chue.
- Cong bd cong khai két qua khao sat vao thang 11 ndm 2024 tai Bang niém

A

yet.
V. KINH PHi THUC HIEN

Kinh phi thyc hién khéao sat va cac cong viéc co lién quan dugce cap tir ngan
sach nha nudc theo phan cap hién hanh.

VI. TO CHUC THUC HIEN

1. Van phong-Thong ké: tham muu UBND xa to chirc khao sat lay y kién
murc do hai long cua nguodi dan, t6 chirc trong gidi quyét tha tuc hanh chinh tai B
phan tiép nhan va tra két qua cia UBND xa.

2. Tai chinh-Ké toan: Tham muu UBND x3 bé tri kinh phi cho cong tac
khéo sat theo phan cap hién hanh.

3. Vin hoa-Xa hoi (VHTT), Pai truyén thanh: Tuyén truyén viée t0 chirc
thuc hi,én ké hoach nay; thong tin kip thoi két qua khao sat, danh gia muc do hai
long dén cac tang 16p nhan dan trén dia ban xa./.

Trén day la Ké hoach khao sat 1ay y kién mirc d6 hai 10ng cta dén, t6 chuc
trong giai quyét thu tuc hanh chinh nam 2024 cia UBND xa Hoa Xuan Nam./.
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